
Universitas Esa Unggul 

ix 
 

DAFTAR ISI 

 

PERSETUJUAN UJIAN SIDANG KARYA TULIS ILMIAH .............................. i 

HALAMAN PERNYATAAN KEASLIAN ........................................................... ii 

HALAMAN PENGESAHAN ................................................................................ iii 

UCAPAN TERIMA KASIH .................................................................................. iv 

ABSTRAK ............................................................................................................ vii 

ABSTRACT ......................................................................................................... viii 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR SINGKATAN ..................................................................................... xiv 

BAB 1 ..................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang .................................................................................................. 1 

1.2 Rumusan Masalah ............................................................................................. 4 

1.3 Tujuan Penelitian .............................................................................................. 4 

1.3.1 Tujuan Umum ......................................................................................... 4 

1.3.2 Tujuan Khusus ........................................................................................ 4 

1.4 Manfaat Penelitian ....................................................................................... 4 

1.4.1 Bagi Pengembangan Ilmu Pengetahuan ................................................. 4 

1.4.2 Bagi Kepentingan Program Pemerintah ................................................. 4 

1.4.3 Bagi Rumah Sakit ................................................................................... 4 

1.5 Ruang Lingkup Penelitian ................................................................................. 4 

BAB 2 ..................................................................................................................... 6 

TINJAUAN PUSTAKA ......................................................................................... 6 

2.1 Landasan Teori .................................................................................................. 6 

2.1.1 Rumah Sakit ................................................................................................... 6 

2.1.2 Pelayanan Rawat Inap .............................................................................. 6 

2.1.3 Rekam Medis ............................................................................................ 7 

2.1.3.1 Sumber Daya di Unit Rekam Medis ................................................. 7 

2.1.4 Standar Prosedur Operasional (SPO) ........................................................... 10 

2.1.5 Neoplasma .................................................................................................... 10 

2.1.5.1 Topografi dan Morfologi ................................................................... 11 



Universitas Esa Unggul 

x 
 

2.1.6 Kodefikasi/ Koding ...................................................................................... 11 

2.1.7 International Statistical Classification of Diseases and Related Health 

Problems 10th Revision (ICD-10) ......................................................................... 12 

2.1.7.1 Struktur ICD-10 ................................................................................. 12 

2.1.7.2 Penggunaan ICD-10 ........................................................................... 12 

2.1.8 International Classification of Diseases for Oncology (ICD-O) ................. 13 

2.1.8.1 Struktur ICD-O .................................................................................. 13 

2.1.9 Kode Topografi dan Morfologi .................................................................... 14 

2.1.10 Kompetensi PMIK ..................................................................................... 15 

2.1.11 Ketepatan Pemberian Kode Diagnosis ....................................................... 17 

2.1.12 Identifikasi Unsur 5M dalam Pemberian Kode .......................................... 17 

2.2 Hasil Penelitian Lain ....................................................................................... 19 

2.3 Kerangka Berfikir............................................................................................ 24 

2.4 Kerangka Konsep ............................................................................................ 25 

BAB 3 ................................................................................................................... 26 

METODE PENELITIAN ...................................................................................... 26 

3.1 Tempat dan Waktu Penelitian ......................................................................... 26 

3.2 Metodelogi Penelitian ..................................................................................... 26 

3.3 Populasi dan Sampel ....................................................................................... 26 

3.3.1 Populasi ........................................................................................................ 26 

3.3.2 Sampel .......................................................................................................... 26 

3.3.2.1 Besar Sampel ............................................................................................. 26 

3.3.2.2 Metode Pengambilan Sampel .................................................................... 27 

3.4 Definisi Operasional dan Variabel .................................................................. 28 

3.5 Teknik dan Instrumen Pengumpulan Data ...................................................... 29 

3.5.1 Teknik Pengumpulan Data ........................................................................... 29 

3.5.2 Instrumen pengumpulan data ....................................................................... 29 

3.6 Teknik Analisis Data .................................................................................. 29 

BAB 4 ................................................................................................................... 30 

HASIL PENELITIAN ........................................................................................... 30 

4.1 Keterbatasan Penelitian ................................................................................... 30 

4.2 Profil RSIJ Cempaka Putih ............................................................................. 30 

4.2.1 Sejarah RSIJ Cempaka Putih ................................................................ 30 

4.2.2 Visi, Misi, Falsafah, dan Moto RSIJ Cempaka Putih ........................... 32 



Universitas Esa Unggul 

xi 
 

4.2.3 Fasilitas Layanan di RSIJ Cempaka Putih ...................................... 33 

4.2.4 Struktur Organisasi RSIJ Cempaka Putih ....................................... 35 

4.2.5 Struktur Organisasi Unit Rekam Medis RSIJ Cempaka Putih ........ 35 

4.3 Hasil Penelitian ............................................................................................... 36 

4.3.1 Standar Prosedur Operasional (SPO) Pemberian Kode Diagnosis di 

RSIJ Cempaka Putih ...................................................................................... 36 

4.3.2 Ketepatan Pemberian Kode Diagnosis Kasus Neoplasma Pasien Rawat 

Inap RSIJ Cempaka Putih Tahun 2022 .......................................................... 37 

4.3.3 Faktor yang Memengaruhi Ketepatan Pemberian Kode Diagnosis pada 

Kasus Neoplasma di RSIJ Cempaka Putih .................................................... 44 

BAB 5 ................................................................................................................... 46 

PEMBAHASAN ................................................................................................... 46 

5.1 Standar Prosedur Operasional (SPO) Pemberian Kode Diagnosis di RSIJ 

Cempaka Putih ...................................................................................................... 46 

5.2 Ketepatan Pemberian Kode Diagnosis Kasus Neoplasma Pasien Rawat Inap 

RSIJ Cempaka Putih Tahun 2022 ......................................................................... 46 

5.3 Faktor yang Memengaruhi Ketepatan Pemberian Kode Diagnosis pada Kasus 

Neoplasma di RSIJ Cempaka Putih ...................................................................... 48 

BAB 6 ................................................................................................................... 51 

KESIMPULAN DAN SARAN ............................................................................. 51 

6.1 Kesimpulan ..................................................................................................... 51 

6.2 Saran ................................................................................................................ 51 

DAFTAR REFERENSI ........................................................................................ 52 

DAFTAR LAMPIRAN ......................................................................................... 55 

Lampiran 1 : SPO Pemberian Kode Penyakit RSIJ Cempaka Putih ..................... 55 

Lampiran 2 : Daftar Tilik Observasi Awal ........................................................... 57 

Lampiran 3 : Pedoman Wawancara ...................................................................... 59 

Lampiran 4 : Daftar Tilik Hasil Penelitian ............................................................ 60 

Lampiran 5: Matriks Pertanyaan ........................................................................... 66 

Lampiran 6: Draft SPO Pemberian Kode pada Kasus Neoplasma ....................... 73 

 

 

 

 


